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Paid Family and Medical Leave
Support measurable

outcomes for
individuals, families,
and states

People see measurable benefits and states realize
cost savings with well-run PFML programs that
provide access to consistent, accurate, and timely —
paid time off during key life events.

States with active PFML programs

California Minnesota
Colorado New Jersey
Connecticut New York
BEIEWEIRS Oregon

D.C. (District of Columbia) Rhode Island
Maine VVashington
Massachusetts

States with pending PFML programs

Maryland
Virginia

Financial and health outcomes for families

VWhen families retain income during life events like the birth of a new child
or a medical emergency, they maintain overall inancial stability, even If
workers take time off for family or medical care.

25% reduction Iin 40% reduction in 7x more likely higher
bankruptcy post-partum cognitive function in
depression children

Improvements for workers and employers

Access to pald leave supports better working conditions, performance, and financial outcomes
for both workers and employers.
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3x more likely to seek 21% decrease In 20% higher female
medical treatment turnover costs to participation in the
employers workforce
Better outcomes for states

ﬂ A timely and well-executed PEFML program delivers measurable outcomes
for states, families, and individuals.
and costs for mothers
- and babies

40% reduced usage of 32% reduction In 50% reduction In

other state benefits emergency room use rehospitalization rates

Technology for a well-run PFML program

A well-run PEML program with the right supporting technology delivers measurable
benefits to constituents and real cost savings to states.
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Faster Fit-for-purpose Consumer-grade Same-day eligibility Portability Assure solvency of
iImplementation technology customer experience decisions help ensures access to PFML program funds
can reduce the cost meets PFML program helps maintain positive constituents take PFML through job with the right
of program Initiation requirements and constituent sentiment leave and return to and life changes technology and
iIncreases staff and meet equity goals work faster administrative support
productivity

Tata Consultancy Services (TCS) U.S. Public Services Sources:

https://www.jec.senate.gov/public/_cache/files/e67be3d6-91e7-4e74-8fd7-beac76da2455/jecfactsheet.pdf
https://www.abetterbalance.org/wp-content/uploads/2021/07/Federal-Case-for-PFML-5.13.22.pdf
https://nationalpartnership.org/wp-content/uploads/2023/04/paid-family-and-medical-leave-racial-justice-issue-and-opportunity.pdf
https://nationalpartnership.org/wp-content/uploads/2023/04/paid-family-and-medical-leave-racial-justice-issue-and-opportunity.pdf
https://www.sciencedirect.com/science/article/abs/pii/S0277953620302227

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9892990/
https://www.healthaffairs.org/doi/10.1377/hlthaff.2015.09654#:~:text=Those%20without%20paid%20sick%20leave,with%20paid%20sick%20leave%20benefits

Change starts here. At TCS, we believe public sector change starts with the way change is delivered. The ambition and
desire of governments across the U.S. to transform how they deliver services have never been greater. As the rate of
change accelerates, TCS is committed to helping governments achieve success by improving the ability to serve https.//ww.cbpp.org/ research/economy/a-national-paidleave-program-would-help-workers families
. - . . . . https://www.hrdive.com/news/paid-family-leave-ranks-as-favorite-work-benefit/529884/

people. TCS helps governments transform their ability to respond rapidly to ever-evolving technology and constituent 10. https-//www.americanprogress.org/article/quick-facts-paid-family-medical-leave/

. . . . . . . 11. https://smir.rutgers.edu/sites/smir/files/Documents/Centers/CWW/Publications/CWW%20Paid%20Leave%20Brief%20Jan%202012.pdf
expectations, enabling consumer-grade digital experiences and a future-ready workforce. Change begins with under- 12. https://nationalpartnership.org/wp-content/uploads/2023/02/paid-leave-would-cut-health-care-costs.pdf

. . . 13. https://nationalpartnership.org/wp-content/uploads/2023/02/paid-sick-days-improve-our-public-health.pdf

standing your needs and a long-term commitment to your success, because people deserve government that is there 1. https://pubmed.ncbi.nim.nih.gov/29098488/

when they need it, the way they need it. For more information, visit on.tcs.com/forever-modern.
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